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What is AlgoVerde and how is it different from an AI chatbot like
ChatGPT?
AlgoVerde is a Generative AI platform that reimagines product development and
market intelligence with AI. Our platform transforms market intelligence into real-time
customer insights, enabling you to ideate, test, and validate product concepts in
weeks instead of months. By streamlining disconnected processes into cohesive AI
workflows, AlgoVerde consolidates data into actionable plans, empowering teams to
introduce new products with confidence, accelerate decision-making, and drive
revenue growth.  

What are GenA twins and how do they work?
GenAI twins, also called synthetic users or virtual customers, are virtual
representations of real-world personas. allowing you to engage in meaningful
dialogues and refine research results. They can be used to understand customer
needs, obtain industry expertise or test and validate product ideas. They help gain a
deeper understanding of your customers—not just surface-level trends, but the “why”
behind behaviors. They replace months of manual interviews with reliable results in a
fraction of the time. 

How do you know the GenAI twins are "working" as intended?
Several studies have shown that GenAI twins are able to mirror real customer behavior
with high accuracy. Check out two papers discussing the use of virtual personas in
market research. They work by combining data modeling techniques with behavioral
algorithms to create realistic user simulations. They typically leverage machine
learning models (e.g. LLMs) trained on anonymized real user data and can be tailored
to represent specific customer segments. Often, the most effective way to use GenAI
twins is to complement synthetic insights with real, targeted customer conversations.

How do you ensure the GenAI Twins responses are accurate?
There is a growing body of academic research that proves that the behavior of
synthetic personas closely approximates that of real people. One paper we have relied
on was produced by D^3 at Harvard Business School, entitled “Using ChatGPT for
market research“ by Ayelet Israel et al.; another paper entitled “Out of one, many“
published by researchers at Cornell University. The field keeps evolving and we
continue to monitor the latest developments, and if anything, the accuracy keeps
improving.



How can we trust the AlgoVerde GenAI Twins: how do you know their
responses are accurate?
Our deployments confirm the growing body of academic research that proves their
reliability. In all our experiments and deployments we have found that the insights
generated are consistently 90% aligned with traditional methods.

Why should I use AlgoVerde rather than an off-the-shelf LLM?
Unlike generic AI tools or standalone solutions, AlgoVerde integrates real-time
customer intelligence directly into product development, strategic marketing, and
pricing workflows. With tailored AI workflows, customizable GenAI Personas, and
built-in data security, AlgoVerde is purpose-bulit for product development and
replaces multiple tools with one cohesive solution. 

How do you handle proprietary data?
AlgoVerde’s secure platform utilizes the latest AI models optimized for each task,
combining enterprise-ready LLMs with built-in guardrails and seamless data
integration.

Our platform allows you to deploy whichever LLM is best equipped to serve your
project. E.g. if there are concerns regarding some specific LLM, we can exclude
those models.
We create fenced environments for you to deploy AlgoVerde in a secure private
instance.
Your inputs loaded into AlgoVerde are never used to train the underlying LLMs and
there are no data leakages.

Where is AlgoVerde deployed?
AlgoVerde has been successfully implemented across diverse industries, from
automotive and CPG to finance and education, delivering actionable, real-time market
intelligence that fuels customer-centric innovation.

What ROI can I expect?
75% reduction in cost and time compared to traditional product development
processes. Other measures of ROI, maybe less quantifiable but equally important,
include greater customer-centricity and more confident product decisions.

How do we engage with AlgoVerde?
Just get in touch with us! We will demo the AlgoVerde platform to you and can
organize a management workshop to discuss business priorities that can be
successfully addressed by AlgoVerde. Most of our customers start with a customized
forward deployment and then choose to upgrade to an annual subscription based on
the value AlgoVerde delivers.


